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PUBLIC NOTIFICATION 
 
The Ministry of Finance wishes to inform the general public that the second phase of electronic 
Customs Management System (eCMS) is scheduled for launch in all the eight Regional Revenue 
and Customs Offices on 28th December 2023. Currently Agencies, business entities and individuals 
are utilizing eCMS for the import, export and transit of goods across the borders through an 
authorized Clearing and Forwarding Agents (CFA).  

With the launch of the second phase of eCMS the following additional services will be available 
through the system 

1. Temporary Import and Export 2. Refund 
3. Refund Exemption 4. Appeal 
5. Authorized Complaint Trader  6. Advance Ruling 

 

To enable the Customs to expedite the clearance at the point of entry and exit, the Ministry would 
like to once again inform the general public regarding the need of following information; 

1. For registered taxpayer with valid TPN, verify the registration details in RAMIS and make 
necessary amendments; and 
 

2. If all the registration details are up to date, amend any of the following details in RAMIS 
once and submit for approval. This step is mandatory to push the registration details from 
RAMIS to eCMS. 
 

PIT CIT BIT 
Name Company Name Business Name 
CID Company Registration Number Business License Number 
Phone Number Phone Number Phone Number 
E mail  E mail  E mail  
Present Address Present Address Present Address 
Bank Details Bank Details Bank Details 

 
3. All the applicants must ensure that the details updated in RAMIS are correct, especially 

phone number and email address for the system to share the necessary information. 
 

4. In addition, Bhutan Integrated Revenue Management System (BIRMS) would require the 
traders to make applicable payment either over the counter (through cash and cheque) or 
through Royal Monetary Authority’s (RMA) internet gateway. The current practice of 
using other forms of banking application like MBoB, ePay, etc will be incorporated soon. 
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5. The one-time exemption issued by the Department of Revenue and Custom for import of 
raw materials will be discontinued with the implementation of eCMS. The traders through 
their CFAs are requested to submit exemption request through eCMS on consignment 
basis.  
 

Further the Ministry would like to inform that with the launch of the second phase,  

1. All traders will be given access to eCMS to view and print their declaration, road 
manifest, Letter of Guarantee and Dispatch challan.  

2. The Ministry in line with Public Finance Act will be levying a nominal fee for each 
user as follows; 

 
Services Amount  
All declaration submitted Nu.100 
Each amendment request submitted Nu.150 

 
 

 
 
 
 
 
 
 
(Leki Wangmo) 
Acting Secretary  

 
 
 
 
 
 
 
 

 
 
 

 

 


